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Introducer(s):
Energy and Technology Committee

Title: AN ACT CONCERNING CALL CENTERS AND THE TIMELY REPAIR OF PUBLIC

UTILITY POLES.

TO GAE



Statement of Purpose: To encourage telecommunications companies to employ in-state call centers
by allowing customers the option to be directed to an in-state call center and by encouraging the state
when procuring services to give preference to telecommunications companies with in-state call
centers, and to establish procedures for the timely repair of public utility poles.
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